
 
Martine PLATTEAU-GUILLAUME       21/02/22 
HelpDesk AIACE Internationale 

 
 

MY REMOTE : LEGAL & FINANCIAL INFORMATION (FiLIP) : 
New option to indicate a new bank account 

 
 
If you wish to have your pension and medical reimbursements paid into a new bank account, 
there is now a possibility to encode this via a new application. 
 
➔ Connect to MyRemote : https://myremote.ec.europa.eu with your EU Login access 
➔ On the My Remote menu, click on the last option « Legal and Financial information » 
 

 
A new authentication is generally requested ! 

 
 

 
➔Click on « My Identity » 

 
 

 
 
➔A new screen with all your administrative and financial data now appears. 

https://myremote.ec.europa.eu/
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➔ check these and click on « Request new bank account » 

 
 
➔ follow the instructions of the « Bank account creation tutorial » in annex or shown at the 
Start step of the Bank Account Creation  

 
 
➔Your request will be submitted to the PMO and you will receive an email notification upon 
change of the status. 


