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EU LOGIN : FORGOTTEN PASSWORD? 
 

 
 
A few minutes later, you will receive an email with a link in blue on which to double click. 
Careful, this operation is to be done within 24 hours ! 
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Choose a new password of at least 10 characters with a minimum of 3 of the 4 following 
characters : Upper Case, Lower Case, Numeric and one of the special characters listed 

underneath 
 

 
 
 

Then click on Submit !   
 Success of that operation is confirmed immediately 
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THEN IT IS IMPORTANT TO CLEAN THE BROWSER HISTORY  
(Google Chrome here) 

 
Click on the 3 vertical dots on the top right of the browser screen 

 
 

 
 
 

Then click on History and History again 
 
A screen will open and you will see your last connections 
Click first on the 3 vertical dots on the right of the line 
  

 

 
 

And then Delete the History for these last operations only ! 


