EU LOGIN : FORGOTTEN PASSWORD?

Welcome back

np
(External)

Sign in with a different e-mail address?

Password
| ST
Lost your password?

Choose your verification method

Mobile Phone + SMS

B Send a text message to a registered v

mobile phone number for a multi-
factor authentication.

Mobile phone

+3249]

International format including country code, e.g. for
Belgium: +32 123 45 67 89

New password

In the next few minutes, you will receive an e-mail containing a link to this site.
If you need assistance, use this link to go to the contact page.

A few minutes later, you will receive an email with a link in blue on which to double click.
Careful, this operation is to be done within 24 hours

EU Login Password Initialisation Boite de réception X &
Authentication Service -not i @nomail.ec.europa.eu> 16:43 (ilyaOminute) Yy 4
Amoi

Dear Martine PLATTEAU-GUILLAL

y - buta i of 24 h

You have requested a reset of your EU Login password. You can do this by following the link below, p y i
after this message was sent. You should therefore follow the link before 29/04/2022 16:43 GMT+02:00.

<https://ecas.ec.europa init/initialisePasswordLogin.cgi?uid=nplamtin&resetCode=byLOF VAKFOv6VRODjNcRMS 1dcM9cla
assDSjEuW3S&loginRequestld=ECAS_LR-4600582-Sk5yg1CIEftdAkOX75zzHOALWFhLOWFICUGTjaclaOHRSwDzPT70tq26uzzb
HOXnzScONmOCW8NQzHzMPCBU1mPJ-rS0vSrmBGYCGhGIEhmLEZq-YQx8LWUEiIK4UF6LYezqcBGN1Gzztd91KcYfCIDUxXbEI49LXRySXjP7NkprXi
SO0M72PNGPB4BIv4zbTjgxa6Sldq&service=https%3A%2F %2Fgw-sso.tech.ec.europa.eu%2Fsaml%2FEUPROD %2Fbcsamipost>

If you did not make or authorise this request yourself, it may be due to a typing error by another user. To cancel the request, please click here.

If the above mentioned link does not work, you can copy-paste it (without any line break) in your browser address bar.
If this message was delayed or for some other reason you are unable to complete the rest of the process within 24 h, please return here to make

another request.

If you suspect that someone else is trying to obtain or reset your password, please report this to your local support desk.

Sent to you by EU Login automated password reset service
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Choose a new password of at least 10 characters with a minimum of 3 of the 4 following
characters : Upper Case, Lower Case, Numeric and one of the special characters listed
underneath

New password

H [\ Please choose your new password.

nplamtin
(External)

New password

Passwords cannot include your username and must contain at least 10
characters chosen from at least three of the following four character groups
(white space permitted):

* Upper Case: Ato Z

+ Lower Case:atoz

« Numeric: 0to 9

» Special Characters:!"#$%&"()"+,-...;<=>?7@N"_"{|}~

Examples: qOUCEu3Jvq QVrMD7bgmD DRzHfLfTI7

[Generate other sample passwords]

Then click on Submit !
Success of that operation is confirmed immediately

ﬂ " Your EU Login password was successfully changed.

Click Proceed below to continue to Myremote
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THEN IT IS IMPORTANT TO CLEAN THE BROWSER HISTORY
(Google Chrome here)

Click on the 3 vertical dots on the top right of the browser screen

%) @ i

New tab

New window Ctrl+N
New incognito window  Ctrl+Shift+N
History »

Downloads Ctrl+J
Bookmarks »

ﬂ I Zoom - 100% +

Then click on History and History again

A screen will open and you will see your last connections
Click first on the 3 vertical dots on the right of the line

0O 1502 B My Remote Teleworking myremote.ec.europa.eu

//

D 15:02 B8 European Commission Authentication Service (EU Login) ecas.ec.europa.eu

And then Delete the History for these last operations only !
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