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1. How to access Sysper Post Activity

To start SYSPER, use the link https://myremote.ec.europa.eu/ and click on “web applications”. Log in, and access “Sysper Post Activity”.

2. The “Personal data” submenu

In order to change your phone number or your email address, please open the Menu by clicking on the little arrow beside “Menu”.

ISYSPERI = v & 0 4
|;| Pensioner or Art.41/Art.42/Art.50

Y Filter your menu items
I\a;Iy Fiie
L Personal data by
ﬁ Career >
a Rights & Privileges >
Administrative Certificates >
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Open “Personal data” and choose “Addresses & contact persons”.

ISYSPERI E v = 0 A

g Pensioner or Art.41/Art.42/Art.50

Y Filter your menu items ...

My File ‘

L Personal data 1. R
Identity
Messages
Personal file

Personal Post Activity File
Change private address

Telephone numbers

Addresses & contact persons 2
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3. The “Private address” tab

You can now start changing your telecom details by clicking on the

Working Place: -

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff

Job Assignment

Personal data Career Pension
Identity | EAUIIESEES Family composition

Addresses

Declarations

Telecoms

Private address

L Change my private telecoms J

Validity start date: 01/03/2013
address.  rue des fleurs

L Timbuktu
Postal code: 0000

Country Mali .
Email address -Beranium.alt@gmail.com

Mobile phone 1 (+223) 553377229 (11

Declare a private address change or ask for a correction

Certificates (HRMForms)

Documents

Perscnal File

“change my private telecoms” button.

Personal Post Activity File

Contact person

L Change my contact person J

Validity start date: 02/04/2013
Name:

Address:

Place:

Postal code:

Country:

Email address

Mobile phone :

Landline :

Comment

Person id

NUP
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A pop-up page will display your existing telecoms details.
Your phone number consists of three fields:

One for the Country Code Phone Number, which is automatically repeated into the second field and your Phone Number in the third
field.

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id .
NUP

Private telecoms

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary

Country Code Phone Number Phone Number

Comment B yse for L3 Redirection = Agreement
Authentication™ agreement™ address book™*
Mabile phone 1 223 - Mali b 223 - 553377229 < ® yes Ono Oyes @ng Oyes ®no
Mobile phone 2 v - p
Landline 1 v - #Z
Landline 2 ~ - 5
Fax ~ - z
Email address geranium.alt@gmail.com 7

(*)By selecting "yes". | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate
(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(=*)By selecting "yes", | hereby agree that this mobile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be published
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On the right of the "Comment” field, there are three options you have to verify:

® yes
1. you have always to tick if this is a phone number linked to your EULOGIN4LIFE. You need this to be able to authenticate.
. ®no
2. you have to tick
® no
3. you have to tick
PMO management center - COP-Commission/ECA/CM and agencies- Retired Staff Person id

NUP

Private telecoms

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary

1 2 3

Comment a Use for » Redirection L Agreement
Authentication® agreement™ address book™*
Mobile phone 1 223 - Mali v 223 - 553377229 y ® yes Ono Oyes ®no Oyes ®no
Mobile phone 2 v - 7
Landline 1 v - “s
Landline 2 v - “
Fax

<
™

Email address | geranium.alt@gmail.com

™

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate
(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(™*)By selecting "yes", | hereby agree that this mobile phone number is published in the Qutlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be published
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The email address displayed at the bottom, is the one used for your EULOGIN4LIFE account.

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id -
NUP

Private telecoms

Please fill in phone numbers without leading zero (except for italian landiines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary

Comment a Use for ® Redirection = Agreement
Authentication™ agreement* address book™*
Mobile phone 1 223 - Mali v 223 - 553377229 s ® yes Ono Oyes ®no Ovyes ®no
Mobile phone 2 ~ _ 7
Landline 1 ~ - 7
Landline 2 ~ - 7
Fax v - “
Email address  geranium.alt@gmail.com a

(")By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate.
(**)By selecting "yes". | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(=*)By selecting "ves", | hereby agree that this mobile phone number is published in the Qutlook address book and other internal directories of the Commission. Please take into account that enly one mobile number can be published
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4. How to change your phone number

We strongly recommend not to erase your current number immediately, but just to add the new phone number.

This will allow you to test if your EULOGIN4LIFE works with the new number, and avoiding as well any potential disruption of your access.

1. Open the Country Code Phone number drop down menu and choose the relevant country.

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id N
UP :
Private telecoms
Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary.
Comment Use for 3 Redirection 12 Agreement
Authentication™ agreement™ address book™*
Mobile phone 1 | 223 - Mali v | 223 - 553377229 7 ® yes Ono Ovyes ®no Oyes @no
Mobile phene 2 | 32 - Belgium 32 - #~
Landline 1 10 - Greece - p
Landline 2 31 - Netherlands
ancline 32 - Belgium - ]
33 - France
Fax 34 - Spain - “~
36 - Hungary
Email address 39 - Italy #~
40 - Romania
(*)By selecting " 43 - Austria | T systems and may be used to authenticate
(**)By selecting "} 45 - Denmark ilems for the redirection of my office phone.
("*)By selecting | 45 - Sweden Wthe Outlook address book and other internal directeries of the Commission. Please take into account that only one mobile number can be
published 48 - Poland
49 - Germany
262 - Réunion
269 - Mayotte
351 - Portugal
352 - Luxembourg
353 - Ireland
356 - Malta A




then add your new phone number.
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PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff

Private telecoms

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment" field to leave instructions if necessary.

Mobile phone 1 | 223 - Mali v 223 - 553377229
Mobile phone 2 | 32 - Belgium ~ 32 - 922773355
Landline 2 v -
Fax v -

Email address

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate
(*")By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.

geranium.alt@gmail.com

Comment

™

] Use for
Authentication™

® yes Ono
Oyes Ono

Person id

® Redirection
agreement™

Oyes ®np
Oyes Ono

(™*)By selecting "yes", | hereby agree that this mobile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that conly one mobile number can be

published

= Agreement
address book™*

O yes @ no
O yes Ono
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and check the options as follows:

® yes
1. you have to tick (if you like to use this number for your EULOGINA4LIFE access)

®no
2. you have to tick

® no
3. you have to tick

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id e
Private telecoms
Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary
1 2
Comment wedirection ¥ Agreement
Authentication™ agreement”™ address book™™

Mobile phene 1 | 223 - Mali v | 223 - 553377229 P @yes Ono Ovyes @no Oyes @no
Mobile phone 2 | 32 - Belgium v| |32 - | 022773355 [ p @yos Ono Oyes @no Oyes ® o
Landline 1 v - P
Landline 2 ~ - y
Fax ~ - 4
Email address | geranium.alt@gmail.com 4

(*)By selecting "yes". | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate

(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.

(***)By selecting "yes", | hereby agree that this mobile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be
published

You can now”Save”
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Private address

Validity start date: 01/03/2013

Address:

Place:

Postal code:

Country: _

Email address : geranium.alt@gmail.com

Mobile phone 1. (+223) 553377229 &

Mobile phone 2 - (+32) 922773355 &

Be aware that SYSPER could take up to 24 hours to update your EULOGINA4LIFE details. Therefore please wait and do the
login test the day after this modification.
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If the day after you can log in with the new phone number, you have to stop or delete the old one, since only one number can be used for
your EULOGIN4LIFE.

Two options are feasible:

a Use for

® i
Authentication .
field.

® no
1. you can prevent your old number to be used for authentication by ticking the option in the

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id q
UP :
Private telecoms

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary.

Comment a Use for L3 Redirection = Agreement

Authentication™ agreement™ address book™

Mobile phone 1 | 223 - Mali v 223 - 553377229 #% O yes ®no O yes @®no O yes @ no
Mobile phone 2 | 32 - Belgium v 32 - 922773355 P ® yes Ono O yes ®@no O yes @no
Landline 1 ~ - P
Landline 2 v - p
Fax v - y
Email address  geranium.alt@gmail.com %

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate

(*™)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.

("*™)By selecting "yes", | hereby agree that this mabile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be
published
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2. you can delete the old phone number by selecting the “blank space”, on the top of the “Country Code phone number” drop down menu
and

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id NU
P
Private telecoms
Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment" field to leave instructions if necessary.
Comment (5] Use for | 4 Redirection 12 Agreement
Authentication® agreement™ address book***
Mobile phone 1 223 - Mali ~ 223 - 553377229 7“ @® yes O no O yes ® no O yes ®no
Mobile phone 2 | 32 - Belgium 32 _ 922773355 P @yes O Oyes ®no  Oyes ®no
Landline 1 ITU CLICK HERE ‘I - y:
- Greece d
X 31 - Netherlands
Landline 2 32 - Belgium - “
33 - France
Fax 34 - Spain - Y]
36 - Hungary
Email address 39 - ltaly “
40 - Romania
(*)By selecting "y 43 - Austria ‘IT systems and may be used to authenticate
(*")By selecting ™ 45 - Denmark items for the redirection of my office phone.
("™)By selecting ' 46 - Sweden 1 the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be
published 48 - Poland
49 - Germany
262 - Réunion
269 - Mayotte
351 - Portugal
352 - Luxembourg
353 - Ireland
356 - Malta v
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delete the phone number. Also remove any potential text in the comment field.

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff

Private telecoms

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment" field to leave instructions if necessary

Mobile phone 1

Mobile phone 2

Landline 1

Landline 2

Fax

Email address

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate
(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.

223 - Mali

geranium.alt@gmail.com

553377229

922773355

Comment

Person ic

Use for L3 Redirection
Authentication™ agreement™

® yes O no O yes ® no
@yes OHD Oyeﬁ ©n0

(**)By selecting "yes", | hereby agree that this mobile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be

published

NUF

& Agreement
address book™

O yes @ no
O yes @ no
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When everything related to your old phone number is deleted,

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id NP
Private telecoms
Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary.
Commert nanesisiirye W gRodirecion (L grsement

Mobile phone 1 223 - Mali v | 223 - 553377229 P ® yes Ono O yes ®@no O yes ®@no
Mobile phone 2 v - “ Y]

Landline 1 v - Y]

Landline 2 v - Y

Fax v - Y]

Email address | geranium.alt@gmail.com s~

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate

(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(***)By selecting "yes", | hereby agree that this mobile phone number is published in the Outlook address book and other internal directories of the Commission. Please take into account that only one mobile number can be

published

you can now “Save”
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5. How to change your Email address

Click on the “change my private telecoms” button.

Private address

' Change my private telecoms '

Validity start date: 01/03/2013

Address:

Place:

Postal code:

Country:

Email address :  geranium.alt@gmail.com I

Mobile phone 1. (+223) 553377229 &
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Go to the Email address field and

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff Person id -
NUP

Private telecoms

Please fill in phone numbers without leading zero (except for italian landiines). International dial code is mandatory. You can use the "comment” field to leave instructions if necessary

Comment a Use for ® Redirection = Agreement
Authentication™ agreement* address book™*
Mobile phone 1 223 - Mali v 223 - 553377229 s ® yes Ono Oyes ®no Ovyes ®no
Mobile phone 2 ~ _ 7
Landline 1 ~ - 7
Landline 2 ~ - 7
Fax v - “
Email address  geranium.alt@gmail.com a

(")By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate.
(**)By selecting "yes". | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(=*)By selecting "ves", | hereby agree that this mobile phone number is published in the Qutlook address book and other internal directories of the Commission. Please take into account that enly one mobile number can be published

18
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encode the new Email address

PMO management center : COP-Commission/ECA/CM and agencies- Retired Staff

Private telecoms

Person id

Please fill in phone numbers without leading zero (except for italian landlines). International dial code is mandatory. You can use the "comment" field to leave instructions if necessary.

Mobile phone 1 223 - Mali

Mobile phone 2

Landline 1

Landline 2

Fax

v | 223

Comment

553377229

Email address  fresia.alt@gmail.com

(*)By selecting "yes", | hereby agree that this mobile phone number is processed by IT systems and may be used to authenticate.
(**)By selecting "yes", | hereby agree that this phone number is processed by IT systems for the redirection of my office phone.
(**)By selecting "yes", | hereby agree that this mobile phone number is published in the Qutlook address book and other internal directeries of the Commission

published

You can now “Save”

a Use for ¥ Redirection
Authentication™ agreement™

P ® yes Ono O yes ®no

Please take into account that cnly one mobile number can be

= Agreement
address book™"

Oyes @ no
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Private address

Validity start date: 01/03/2013
Address:

Place:

Postal code:

yniry.
Email address :  fresia.alt@gmail.com I
Mobile phone 1 (+223) 553377229 a8

6. Whom to contact?

For any technical issue, please contact DIGIT HELPDESK:

EC-CENTRAL-HELPDESK@ec.europa.eu

For any declaration-related issue, please contact:

PMO-PENSIONS@ec.europa.eu

Tel: +(32-2)-297 88 00 extension n2 1

(Monday, Wednesday, Friday from 9:30 to 12:30)



